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Background: Self-help groups have been established as useful sources of support for people dealing with stress. Most recently internet-based support groups have become more popular. Currently the majority of parents of children with ASD report having attended a support group in the past. 
Method: This is a qualitative study examining the experiences of 22 parents of children with ASD who participated in internet-based self-help groups. The parents were asked about the positive and negative experiences they had related to participation in internet-based support groups. These parents, who were from the Greater Toronto Area, were interviewed about their experiences. 
Results: Several themes emerged in the parents responses. Overall they reported that support groups were helpful I providing them with information and support, and the opportunity for advocacy. Parents reporting feeling overwhelmed with negative information, and receiving confusing and unreliable information in internet-based groups. They also reported that being an advocate was associated with some negatives such as loss of time to spend with family or doing other things. 
Conclusions: Internet self-help groups are able to provide parents with useful information and access to professionals, while also offering the opportunity to connect with and work with other parents. The following recommendations are made for the development of future support groups; maintain security with passwords to join, teach participants about email etiquette and confidentiality provide fact-based information about treatments, and improving access to internet. The author recommends continued research on this topic to help determine whether these types of groups are efficacious.
